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Report to: Manchester Health and Wellbeing Board – 20 March 2019 
 
Subject: Care Quality Commission - Local System Review 
 
Report of: Craig Harris, Executive Director of Nursing and 

Safeguarding & Commissioning, MHCC/ Bernie Enright, 
Director of Adult Services, MCC 

_______________________________________________________________ 
 
Summary 
 
The attached slide deck provides a progress report prepared by the Care 
Quality Commission on the Manchester review which took place in October 
2017. Following that review, the system produced an action plan in response 
to the findings. The presentation also includes the CQC’s analysis of 
performance against the England average for six key performance indicators. 
 
Recommendations 
 
The Board is asked to note the presentation and key findings in 
relation to Manchester performance. 
 
Board Priority(s) Addressed: 
 

Health and Wellbeing Strategy priority Summary of contribution to the 
strategy Getting the youngest people in our 

communities off to the best start 
 

Improving people’s mental health and 
Wellbeing 

 

 

Bringing people into employment and 
ensuring good work for all 

 

Enabling people to keep well and live 
independently as they grow older 

 

Turning round the lives of troubled 
families as part of the Confident and 
Achieving Manchester programme 
 

 

One health and care system – right care, 
right place, right time 

To improve the health and wellbeing 
of people in Manchester; to 
strengthen the social determinants of 
health and promote healthy 
lifestyles; to ensure services are 
safe, equitable and of a high 
standard with less variation; to 
achieve a sustainable system 

Self-care   



Lead board member:  
 
Contact Officers: 
 
Name: Craig Harris 
Position: Executive Director, Nursing and Safeguarding & Commissioning, 

MHCC 
Telephone: 0161 765 4746 
E-mail: craig.harris2@nhs.net  
 
Background documents (available for public inspection): 
 
The following documents disclose important facts on which the report is based 
and have been relied upon in preparing the report. Copies of the background 
documents are available up to 4 years after the date of the meeting. If you 
would like a copy please contact one of the contact officers above. 
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